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Student–Parent–Legal Guardian Complaint Procedure
At İSTEK Acıbadem High School, we are committed to providing a safe and positive learning environment for all members of our community. We believe that every individual has the right to voice their concerns and be listened to with respect. Our complaint procedures are designed in accordance with International Baccalaureate (IB) standards as well as the unique needs of our learning community.
Procedure for Student Complaints
When a student has a concern or complaint, the following steps are taken:
1. The staff member who receives the complaint listens attentively, ensuring that the student feels genuinely heard and acknowledged.
2. If the concern cannot be addressed immediately or falls outside the staff member’s responsibility, the matter is referred to the appropriate person within the school.
3. In situations where another student is involved, a respectful meeting is organized to address the issue collaboratively and constructively.
4. Students are given adequate time and space to express their thoughts and feelings regarding the matter.
5. If the issue remains unresolved after initial steps, it is escalated to another department, where the resolution process restarts to ensure thorough consideration.
6. Throughout the process, the student’s homeroom teacher and the school counseling team observe and support the student as needed.
7. Confidentiality, safety, and the overall well-being of the student are prioritized and maintained at every stage of the procedure.
8. If the complaint involves an adult, the school’s Child Protection Policy is strictly followed to safeguard the student’s interests.
9. For complaints related specifically to the learning environment, a structured dialogue is initiated with the relevant school unit to address and resolve the concern.
Procedure for Parent or Legal Guardian Complaints
When a parent or legal guardian wishes to raise a concern or complaint, the following process is observed:
1. An individual meeting is held with the concerned parent or legal guardian to discuss their concerns in a private and respectful setting.
2. The responsible staff member engages in active listening, utilizing effective communication strategies to fully understand the issue.
3. If the staff member is able to resolve the issue within their authority, possible solutions are discussed and implemented in a timely manner.
4. If the concern lies outside the staff member’s scope of responsibility, the matter is promptly referred to the appropriate department for further handling.
5. The assigned unit then takes charge of the resolution process, ensuring consistent communication and follow-up with the parent or legal guardian.
6. All steps in the process are carried out in strict accordance with İSTEK Schools’ Child Protection and other relevant policies to ensure the safety and well-being of all parties involved.
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