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05.09.2025

iSTEK ANKARA OKULLARI
2025-2026 EGiTiM OGRETiM YILI YEMEK KAYIT iSLEMLERiI HAKKINDA BiLGiLENDiRME

Degerli iSTEK’li Velimiz,
2025-2026 Egitim Ogretim Yili yemek kayitlarimizla ilgili olarak sizleri bilgilendirmek isteriz.

YEMEK KAYITLARI TAKViMi VE FIiYATLANDIRMA
2025-2026 Egitim Ogretim Yili yemek kayitlarimiz 15 Eylil 2025 tarihinde son bulacaktir.

YEMEK SERVIS SEKLI

Anaokulu, ilkokul ve Ortaokul &grencilerimiz, sabah kahvaltisi, 6gle yemegi ve ikindi beslenmesi olmak iizere giinde 3
0gun yemek hizmetinden faydalanacaktir. Lise 6grencilerimiz icin yemek hizmetimiz, 6gle yemegi ve ikindi beslenmesi
seklinde servis edilmek Gzere iki 6gtunddr.

YEMEKHANE SURECLERI ISLEYiSi
e 08.09.2025 tarihinden itibaren yemekhane girisinde yer alan turnikeler yalnizca yemekhane kaydi bulunan
ogrenciler icin aktif olacaktir.
Yemekhane kaydi bulunmayan 6grenciler turnikeden gecis saglayamayacaklardir.
Kayit yaptirmadan 6nce yemekhanede deneme yapmak isteyen 6grencilerimiz, okul yoneticilerine teslim
edilecek olan “Yemekhane Deneme Davetiyesi” ile bir kez yemekhanemizden faydalanabilecektir.

SIZLERDEN GELEN GERi BIiLDIRIMLERLE YAPILAN YENILIKLER

e Yeni egitim Ogretim yilinda yemek kaydi yaptiran lise 6grencilerimize, 6gle yemegine ek olarak ikindi
beslenmesi licretsiz saglanacaktir.

e Lise 6grencileriigin yillik yemek kaydinin yani sira, dénemlik kayit yaptirma segenegi de sunulmustur. Donemlik
kayit yaptirmak isteyen velilerimizinfo@beegurme.com.tr adresine, talep e-postasi gondermeleri
durumunda, kendilerine e-posta yoluyla iletilecek 6deme linki Gizerinden kredi kart1 ya da bankaya havale/EFT
yoluyla 6demelerini gergeklestirebilirler.

YEMEK KAYIT iSLEMLERI
Banka havalesi/EFT yoluyla yemek kaydi yaptirmak yapmak isteyen velilerimiz, asagidaki banka hesap bilgileri ile islem
yapabilirler. (Havale/EFT yoluyla édeme yaptiktan sonra liitfen dekontu info@beegurme.com.tr adresine

génderiniz.)
Anlagmali Banka Adi IBAN NO
Tiirkiye is Bankasi TR86 0006 4000 0011 2090 3235 32
Garanti Bankasi TR54 0006 2000 1500 0006 2915 83
Yapi Kredi Bankasi TR69 0006 7010 0000 0026 3743 20
Unvan:

Bee Gurme Yemek Hizmetleri AS

Dekont Agiklama Boliimiine Yazilmasi Gereken Bilgiler:
Ornek: Ankara Kampiisii, Anaokulu, Ogrenci Adi Soyadi, TC No.
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YEMEK UCRETI
ACIKLAMA BANKAYA PESIN KREDI KARTI PESIN 3 TAKSITLI
¢ FiYAT (TL) FiYAT (TL) FiYAT (TL)
Tum kademt.eler icin 15 Eylul 2025 tarihine 108.900,00 112.711,50 120.334,50
kadar gegerli olan yillik fiyat
Ortaokul - Lise icin 1. D6nem Yemek Fiyati 57.920,44 59.947,65 64.002,09
Ortaokul - Lise i¢in 2. Donem Yemek Fiyati 67.494,07 69.856,36 74.580,94

e Tablodaki fiyatlara KDV dahildir. KDV orani %10'dur.

e 15 Eylul 2025 Pazartesi sonrasinda yapilacak 6demelerde temerriit faizi uygulanacaktr.

e  E-faturave online 6deme linkinin tarafiniza ulasabilmesiicin Okul Kayit Sistemindeki e-posta adresinizin glincel
olmasi 6nem arz etmektedir.

e Odemesi yapiimis yemek licretlerinde, resmi makamlarin KDV oraninda yapacagi artis ya da azalis kararlari
nedeniyle fiyatlarda degisiklik yapilmayacaktr.

o Kredikartiile 6demelerde yalnizca anlasmali bankalarin kredi kartlarina taksit uygulanir.

e  Yemek Ucreti, MEB'in belirledigi 6gretim yilinin tamamini kapsamaktadir. Bu dénemde giin sayisinda olusacak
artis ya da azalislar licretlendirmede degisiklige neden olmaz.

e  Faturalar, MEB takvimine paralel olarak 6grenci adina diizenlenir ve e-fatura formatinda, Okul Kayit
Sistemi’ndeki e-posta adresine génderilir.

iPTAL VE iADE iSLEMLERI
Ogrencinin okuldan kaydinin silinmesi durumu disindaki tiim iade islemlerinde %10 iicret kesintisi uygulanir.

Lisede iade talepleri igin, sémestr tatili oncesi son gline kadar dilek¢enin okula teslim edilmesi gerekmektedir. Yemek
hizmeti iptalinin talep edilebilmesi icin, “Yemek Hizmeti iptal Talep Formu” doldurulmasi gerekmektedir. iptal talebine
iliskin karar, her ayin basinda yapilan iSTEK Okullari Genel Miidiirliik degerlendirmesinin ardindan verilir. Hesaplama,
talepte bulunulan ayin sonu itibariyla yapilir. iade 6demeleri, her aya ait iade listesinin ardindan, takip eden ayin ilk 10
glnii icinde; kredi karti ile 6deme yapildiysa karta, banka lzerinden yapildiysa ilgili IBAN numarasina yapihr. Yillik
yemek kayitlarinda, sémestir tatilinin basladigi tarihten itibaren, 6grencinin okuldan kaydinin silinmesi durumu disinda
iade islemi yapiimaz.

SIKCA SORULAN SORULAR

SSS 1. Link iizerinden 6deme yaparken sorun yasiyorum. Nereden destek alabilirim?

Sisteme girisle ilgili sorunlariniz igcin 0216 629 79 89 numarali telefondan hafta ici 09:00 — 18:00 saatleri arasinda destek
alabilirsiniz.

SSS 2. Yemek licretlerinde kardes indirimi yapiliyor mu?
e Kardeg olan 6grencilerimizin her birinin bakiyesine %5 indirim uygulanmaktadir.
e indirim, her iki kardesin de yemekten faydalanmasi durumunda gecerlidir.

SSS 3. Online 6deme sisteminde kredi kartina taksit yapilabiliyor mu?
o Kredi karti ile 6demelerde yalnizca anlagsmali bankalarin kartlarina taksit uygulanir.
e American Express ve mil kazandiran kredi kartlarina taksit yapiimamaktadir.
e 3 taksit segenegi sunulmaktadir. Ancak BDDK dizenlemeleri dogrultusunda yil iginde taksitlendirme
kosullarinda degisiklik olabileceginden, mevcut seceneklerde farkhlk yasanabilir.

Acibadem Mah. Bag Sok. No: 8 34718

Kadikoy / ISTANBUL T.0216 326 34 15 (7 Hat) 4447835

@ istek.k12.tr



O
[STEK

4044

SSS 4. Yemekhane meniileri nasil hazirlaniyor?

Aylik yemek meniileri, okul yonetimi ile yemek firmasi diyetisyeni ve gida muhendisinin birlikte olusturdugu bir komite
tarafindan hazirlanir.

SSS 5. Lise 6grencileri icin 6deme segenekleri nelerdir?
Lise 6grencilerimiz yemek ticretlerini donemlik veya yillik olarak 6deyebilirler.

iLETiSiM
Telefon :0216 629 79 89
E-Posta :info@beegurme.com.tr

Saygilarimizla bilgilendiririz.

iSTEK Okullari

@ istek.k12.tr Acibadem Mah. Bag Sok. No: 8 34718
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ISTEK ANKARA SCHOOLS
INFORMATION ON MEAL REGISTRATION PROCEDURES FOR THE 2025-2026 ACADEMIC YEAR

Dear iSTEK Parent,
We would like to inform you about our meal registrations for the 2025—-2026 Academic Year.

MEAL REGISTRATION CALENDAR & PRICING
Meal registrations for the 2025-2026 Academic Year will end on 15 September 2025.

MEAL SERVICE FORMAT
e Preschool, Primary, and Middle School students will receive three meals per day: breakfast, lunch, and
afternoon snack.
o High School students will receive two meals per day: lunch and afternoon snack.

DINING HALL PROCESSES OPERATION
e As of 08.09.2025, the turnstiles at the dining hall entrance will be active only for students with a meal
registration.
e Students without a meal registration will not be able to pass through the turnstiles.
e Students who would like to try the dining hall before registering may use the “Dining Hall Guest Invitation”
(to be submitted to school administrators) once to benefit from the dining hall.

IMPROVEMENTS BASED ON YOUR FEEDBACK
e For the new academic year, high school students who register for meals will receive the afternoon snack
(study-hour snack) free of charge in addition to lunch.
e  For high school, in addition to annual registration, a semester-based registration option has been introduced.
Parents wishing to register per semester may email info@beegurme.com.tr. A payment link will be sent via
email; payments may be completed by credit card or bank transfer/EFT.

MEAL REGISTRATION & PAYMENTS
Parents who wish to pay by bank transfer/EFT can use the bank account details below. (After you make a
transfer/EFT, please email the receipt to info@beeqgurme.com.tr.)

Contracted Banks & IBANs

Bank IBAN
Turkiye is Bankasi TR86 0006 4000 0011 2090 3235 32
Garanti Bankasi TR54 0006 2000 1500 0006 2915 83

Yapi Kredi Bankasi  TR69 0006 7010 0000 0026 3743 20

Company Name: Bee Gurme Yemek Hizmetleri A.S.

Information to include in the transfer description:
Example: Ankara Campus, Preschool, Student Name Surname, TR ID No.
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MEAL FEES
Description Cash at Bank Credit Card Credit Card
(TL) In advance (TL) 3 Installments (TL)
Annual price valid for all grades until 15 108.900,00 112.711,50 120.334,50
September 2025
Middle School - High School — 1t Semester 57.920,44 59.947,65 64.002,09
Middle School - High School — 2" Semester 67.494,07 69.856,36 74.580,94

e  All prices include VAT (KDV), which is 10%.

e Late payment: For payments made after Monday, 15 September 2025, default interest will apply.
e To receive e-invoices and online payment links, please ensure your email address in the School

Registration System is up to date.

e For fees already paid, prices will not be adjusted due to increases/decreases in the VAT (KDV) rate

decided by the authorities.

e Installments are offered only for contracted banks’ credit cards.
e The meal fee covers the entire school year as determined by the Ministry of National Education (MEB).
Any increase or decrease in the number of days during this period does not change the fee.
e |n line with the MEB calendar, invoices are issued in the student’s name and sent as e-invoices to the
email address registered in the School Registration System.

CANCELLATIONS & REFUNDS

For all refund requests other than the student’s withdrawal from school, a 10% fee deduction applies.

High School refunds: A written petition must be submitted to the school by the last day before the semester
break. To request cancellation of the meal service, please complete the “Meal Service Cancellation Request
Form.” The decision regarding the cancellation request is made following the monthly evaluation conducted by
the ISTEK Schools General Directorate at the beginning of each month. Calculations are made as of the end of
the month in which the request was submitted. Refunds are paid within the first 10 days of the following month
after the monthly refund list is finalized: refunds are made to the original credit card if paid by card, or to the
IBAN if paid via bank. For annual meal registrations, no refunds will be made as of the start date of the semester

break, except in the case of withdrawal from school.

FREQUENTLY ASKED QUESTIONS (FAQS)

FAQ 1. I’'m having issues paying via the link. Where can | get support?

For login issues, you can call 0216 629 79 89 on weekdays between

FAQ 2. Is there a sibling discount for meal fees?
e A 5% discount is applied to each sibling’s balance.

09:00-18:00.

e The discount applies only if both siblings benefit from the meal service.

FAQ 3. Are credit card installments available in the online payment system?

e Installments are available only for contracted banks’ cards.

e Noinstallments are available for American Express or miles-earning credit cards.
e The 3-installment option is offered; however, in line with BRSA (BDDK) regulations, installment

conditions may change during the year.

@ istek.k12.tr
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FAQ 4. How are cafeteria menus prepared?

Monthly meal menus are prepared by a committee formed jointly by the school administration, the catering
company's dietitian and food engineer.

FAQ 5. What payment options are available for high school students?
High school students may pay annually or per semester.

CONTACT
Phone: 0216 629 79 89
Email: info@beegurme.com.tr

Kind regards,

iSTEK Schools
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